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Chairman and CEO, Colgate-Palmolive Company "Getting to better answers, better strategies, and better
positions inevitably means having an accurate and complete roadmap. For those seeking to improve--this is the
roadmap."--Kerry Hicks, President and CEO, HealthGrades, Inc. "Amazing. Debra Benton has done it again. She
has uncovered fresh insights and nuances which separate the charismatic leader from the rest of the pack."--
Doug Conant, President and CEO, Campbell Soup Company.
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