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Organizational Structure: A Conceptual Model for Future Research The objective of the article is to conceptually
integrate communication related dimensions of knowledge-based tasks in a simplified model. The initial
information of the model is a static interrelation of task dimensions, and organizational structural forms most
effective for tasks described in terms of these dimensions. The dynamic version of the model consists of the
hypothesized relation between organizational structure and communication related information technologies,
such as sophisticated electronic mail, systems computer-conferencing, and document search and retrieval
systems, in enhancing communication, and consequently, task performance. The metrics of the conceptual
model s dimensions, and the model s applicability to future research of communication, and to managerial
practice in the technological era are discussed. About the Publisher Forgotten Books publishes hundreds of
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